<DOCOURIER= March 142023

KAMLOOPS SAMEDAY COURIER

Fuel Surcharge Implementation

We at D5Courier greatly appreciate your business and continued support. We are writing to inform
you that, effective April 1st, 2023, we will be implementing a fuel surcharge. As you are aware, fuel
prices have been on the rise, and are projected to keep climbing this summer. We have been
doing our best to absorb the increased costs. However, as fuel prices continue to exceed $1.50 per
liter, we have decided to implement a fuel surcharge to help offset some of the additional costs,
without having to raise our prices or significantly change our pricing structure. We want to assure
you that we have kept the fuel surcharge low, and it will only be implemented when gas prices

exceed $1.50 per liter. Our fuel surcharge chart is available at https://www.d5courier.com/fuel-

surcharge, where you can see the surcharge that will apply based on the current fuel prices. We
use Kalibrate (The Kent Group) to monitor the price of unleaded regular gasoline, and will be
adjusting the fuel surcharge on a monthly basis, on the 1st day of each month to reflect the cost of

fuel from the month prior.

The Fuel Surcharge table effective on April 15t 2023, is attached on page two. For the most recently
updated rate and information, including prior month fuel surcharge rates, be sure to visit the Fuel

Surcharge page on our website as noted above.

Please know that we have carefully considered this decision and have made every effort to keep
the surcharge as low as possible. We are committed to providing you with excellent service and
will continue to do so. Thank you for your understanding and continued support. If you have any

questions or concerns, please do not hesitate to contact me.
Thank you

Doug Lavoie

Owner — D5Courier

2564 Sandalwood Drive, Kamloops BC, V2B6V4
250-320-3234
www.D5Courier.com
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PRICE OF FUEL (PER LITER) PERCENTAGE APPLIED
$0.00 - $1.49 0%
$1.50 - $1.60 2.8%

$1.61- $1.70 5.6%
$1.71- $1.80 8.4%
$1.81- $1.90 1.2%
$1.91- $2.00 14%

$2.01- $2.10 16.8%
$2.11- $2.20 19.6%
$2.21-$2.30 22.4%
$2.31- $2.40 25.2%
$2.41-$2.50 28%

$2.51- $2.60 30.8%
$2.61-$2.70 33.6%
$2.71-$2.80 36.4%
$2.81-$2.90 39.2%
$2.91- $3.00 42%

Fuel Surcharges are applied according to the above table.

The Fuel Surcharge is applied to the total price of your shipment, before GST. The
surcharge will be included in detail, per shipment, on your invoice, as well as visible

during the shipment booking process on our booking application.

The Price of Fuel, is the pump listed price of regular unleaded in Kamloops for the prior

month’s average price, as provided by Kalibrate (The Kent Group).



